Bear Rock, near Tulita, across from Great Bear Lake
Photo by Rena Chapple

Creating Safe Communities for Older Adults
“It’s Everybody’s Business”
Tulita, NWT
Workshop Report

Cultural Centre
January 13 & 14, 2015
Prepared by: Susan Ashton, Ashton Consulting

Day One - January 13, 2015
Introduction
Through the Leading the Way, Networking to Prevent the Abuse of Older Adults
project, the NWT Seniors’ Society, in partnership with the NWT Network to Prevent
the Abuse of Older Adults is sponsoring a series of workshop on older adult abuse.
Funding for this work is provided by HRSDC, New Horizons for Seniors Program and
the GNWT’s Department of Health and Social Services.
The Creating Safe Communities for Older Adults – “It’s Everybody’s Business”
workshop held in Tulita was part of this larger project.
The goal for the workshop is:


To create a safer community for older adults in Tulita

The agenda has been attached for reference as Appendix A.

Day One
The workshop came to order at 10:40, with 15 participants signing in that first day
(see Appendix B for the complete Participant List).
The day was started with words of welcome from Rena Chapple, Community Health
Representative, Tulita and Chief Frank Andrew. Rena led us in an opening prayer.
A round of introductions was completed. Participants were asked to fill out the
Photo Consent form.
Gordon Yakeleya, Mayor, Hamlet of Tulita came in to welcome everyone as well. He
was unable to stay on the first day but did want to pass along his message of hope
and encouragement to this group.
The key messages from the Chief, Mayor and CHR were:







Share together
Work together
Be together
Don’t forget about this meeting. Need to act on the ideas that are shared over
these two days.
Need to be there for our children
AA needs to be strengthened
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Council is looking at ways to be more responsive to the community i.e. people
can use the Cultural Centre for gatherings when it is not booked; setting up a
“Meet with the Councilors” time every month, where people from the community
can sit with a councilor to discuss their concerns and issues
Groups are getting together on January 28, 2015 to talk about forming an InterAgency Committee. Letters of invitation were sent out to a number of
organizations, groups and individuals.



Overview – NWT Seniors’ Society and NWT Network to Prevent Abuse of Older Adults
(NWT Network)
A brief overview of the NWT Seniors’ Society and its work over the 30 years of this
organization to address abuse of older adults was given.
The development of the NWT Network was described. Three priority areas for the
NWT Network are:




To provide education and awareness
To develop community and regional networks, and,
To arrange for and provide training for caregivers, service providers, older
adults and their families. The funding for the NWT Network was secured in
2012, under the NWT Seniors’ Society project

The funding for the NWT Network was secured in 2012, with it ending on March 31,
2015.
A power point presentation, titled “Community and Regional Support Networks” can
be found on either the NWT Senior’s Society website at:
http://www.nwtseniorssociety.ca/?page_id=80 or on the NWT Network website at:
http://www.nwtnetwork.com/?page_id=119
Abuse and Neglect of Older Adults – True or False?
Abuse is defined as “a single or repeated act, occurring within any relationship where
there is an expectation of trust, which causes harm or distress to an older person.”
A couple of the True/False questions were asked which lead to a great deal of discussion
about the types of abuse seen in the community of Tulita, how it affects everyone in the
community and it is time to start making Tulita a better place.
The complete set of True/False Questions has been attached as Appendix C.
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What does Abuse of Older Adults Look Like in Our Communities
It is important to identify and name what one
sees and hears about abuse of older adults.
Once this has been recognized, work to address
this issue can begin.
The purpose of this activity is to encourage
discussion about the issue of abuse of older
adults. Participants were asked to identify their
understanding and perspectives based on the
community as a whole, from their perspective
and where they are coming from.
Once the participants discussed what older
adult abuse looks like to them, they documented
their discussion, thoughts and observations.
Each group then presented their work back to
the whole group.
There were many similarities between the two groups. They identified abuse of
older adults as:
 Financial abuse, especially around pension day i.e. buy food, games, videos
with the elders money that is not for the elder or asking for money
 Physical
 Neglect including: lack of care, lack of family involvement, loss of sharing, no
time for the older adult and isolation
 Verbal abuse, swearing (when young not given what they want)
 Language barriers
 Electronics – don’t communicate with elders or others, turn their back on the
elder, ignore them
 Space, food – not sharing like we did in the past
 Alcohol causing problems i.e. waking elders at night that affects their sleep
 Not listening to elders re: spiritual abuse; not following protocol for
ceremonies such as feeding the fir or respecting the drum (drumming when
drinking)
 Elders worry about youth who drink and drive
Other comments:
 Elders taught us if we work on something, work on it well, with other people and
you will achieve the goal
 When it comes to money, it gets in the way
 Need to talk about things that bother us and our concerns
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My mom always told me if I know a family is in need of support, go and offer
help.
Today, children suffer form alcoholism and abuse, need to talk about it
You can’t change a person; they can only change themselves. Good to share if
have good things to talk about to a person, to help them see the good so they can
change.
Need to talk about issues at Council Meetings
If we think good, we will do good things in life; if don’t think good, we won’t do
good
This is very important, to talk about elder abuse. Issues are long lasting but we
need to work on fixing them so things will turn out good for the youth and us.
If things bothering a person, and they don’t do anything about it, will turn to
abuse.

The following are the visual depictions of the group’s responses to what older adult
abuse looks like to them.
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Neighbours, Friends and Family – It’s Not Right!
The “Neighbours, Friends and Family” presentation was given. It was stressed that
prevention of older adult abuse is a shared responsibility. There is a shared
responsibility to promote respect for all members of our society and to work
together to create safe, strong, healthy communities. Everyone has a role to play,
and we need every person to make their unique contributions.
The presentation, “Neighbours Friends and Family – It’s Not Right” can be found on
either the NWT Senior’s Society website at:
http://www.nwtseniorssociety.ca/?page_id=80 or on the NWT Network website at:
http://www.nwtnetwork.com/?page_id=119

Wrap Up – Day One
Participants were asked to complete the post evaluation form for the YOU Power
presentation. This information is sent to the Centre for Research and Education on
Violence Against Women and Children, at the University of Western Ontario. They
will use this information to assist with their ongoing evaluation, development and
oversight of this resource. There were four participant feedback forms submitted.
Some general comments about the “It’s Not Right” presentation were:
 Awareness – make others aware about Elder Abuse
 Lack of communication between Elders and youth
 No cultural values being passed on
 People need to understand the topic first, before presenting about the
organization
 Use real life examples when describing abuse; concepts are not very useful
 The earlier the topic is defined with examples, the better
As the discussion had been rich, there was no time
to show the video titled “What’s Age Got to Do
With It?”
Everyone was thanked for their participation
throughout the day and encouraged to return for
Day Two.
The day closed with a prayer.
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Day Two
Welcome Back / Check In
Everyone was welcomed back. An opening prayer was offered.
A round of introductions was made, as the students from the school joined the group
today.
A quick check in was completed to ensure all participants were finding this session
was meeting their needs and the needs for their future planning.
Financial Abuse – Be Aware!
The RCMP spoke to the group about the different types of financial abuse – theft and
fraud.
The following is a summary of the key points of this presentation:









Never feel pressured to give away money
Abuse can be difficult emotionally as well as financially
Financial abuse comes mostly from family and friends. Examples of financial abuse
include:
o Pressure the person to give them money
o Cash cheques and then take money
o Forge signatures
o Change Power of Attorney – may not use money for the best interest of the
Elder, not look after the Elder
o Force Elder to sign documents they don’t understand
o Elder is forced to share their house, vehicle, food without fair compensation
Financial abuse is common because:
o It is seen as an opportunity
o Elders are more vulnerable
o Person knows the Elder cares for them so they are more able to convince them
to pass on money
o Often goes unreported
If concerned as an Elder, ask for help and get support
Important for Elders to stay in touch with others; if isolate themselves, they become
more vulnerable

Scenarios of Elder abuse were provided for information and discussion:
 Grandson increases demands for money
 Cash for gold – so easy to take jewelry and sell it
 Sell house or vehicles for lower than market price to a family member
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Pressure the Elder to buy alcohol, not paid back
Pressure to change the will

Signs of Financial Abuse:
 Someone moves in without an invitation
 Bills are not getting paid
 Elder looks unkempt
 Someone is trying to tell you how to spend your money
 Don’t know what is happening with your finances
 Forced to sign many documents, confusing to you
 Possessions are missing
 Not fairly compensated for work completed
 Not being care for and provided with necessities
To Do:
 Keep track of your money
 Write your information down, but keep it safe and away from others
 Keep all financial information in a safe place, in one area
 Keep only small amount of money in the home
 Protect your pin number and password
 If signing a document, know what it says
 Seek professional advice and support
 Use information available such as www.seniors.gc.ca or phonebusters.com (if
concerned about phone scam
Comments:
 Need everyone to help each other
 Need to do this as a community
 Need to start, connect, and keep the dialogue going
General concern with the shift in all cheques being direct deposited by the Federal
Government. There is great confusion about this occurring and lack of information. It
was stated there were no community presentations made to explain this change. People
were signing forms from the bank that came into the community and did not know
exactly what they were signing. There were no interpreters made available.
With direct deposit, and no computer or email access, this will make it very difficult for
many to keep track of their financial information.
Developing a Community Support Network in Tulita
The group divided into two – one Elders group, one youth group to talk about what a
whole community approach to a Community Support Network might look like in
Tulita. The following questions were discussed and answered:
9
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1.
2.
3.
4.

What would be the work of a Community Support Network in Tulita?
Who would be involved?
How would those involved work together?
How would connections within the community be made?

Responses
1. What would be the
work of a
Community
Support Network
in Tulita?









Youth Responses
Seniors’ home
RCMP
Church
School
Families
Health staff
Trusted adult












2. Who would be
involved?








Social Worker
Nurse in Charge
RCMP
Families
Trusted adults
Church




















Elder’s Responses
Bring back information
to their organization
Information sharing
Planning
Radio – information,
promotion, awareness
Before Bingo – share
information
Facebook
Cell Phones - texting
with youth
Translating
Signs
Phone each other
Health Centre
Band
Recreation
Elder’s Centre
Family Support
Program
Wellness Centre
Leaders
School
RCMP
Hamlet
Elder
Home Support Worker
Social Services
Income Support
Housing
Government Services
Victim Services
Northern Store
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3. How would those
involved work
together?






Workshops
Monthly meetings
Radio station
Family meeting










4. How would
connections
within the
community be
made?






Schedule meetings
Advertise in community
Through radio station
Connecting with family




On the land
Gatherings
Communication
Workshops
Once a month
meetings / gatherings
More volunteer work –
give of your time freely
Helping Elders
Family
Through the
gatherings, workshops,
meetings
Advertise at Bingo, on
the radio, at the
Northern Store, word
of mouth, connecting
with Families and
Elders, reaching out…

Priority Setting
The group identified the following areas of concern or community issues.
1. Issue of Alcohol and Drugs, including bootlegging, lack of education about the
effects of substances, lack of supports for people
Note: The issue of abuse of alcohol and drugs was a topic of discussion that was
raised many times throughout the two days. It affects everyone in the community,
people are dying because of the abuse of these substances, people become afraid of
and for the person who is abusing and much more was said. The Elders appeared sad
and distressed by this situation in their community and would like to see changes
made.
2. Financial abuse, including lack of awareness and education
3. Physical abuse
4. Isolation, including decreased contact and decreased communications
5. Grief, requiring support and dealing with grief
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6. Loss of culture and finding a balance between
ways and culture and new ways. This also
includes the loss of giving and sharing.
7. Lack of communication within the community.
There is a need for openness and sharing of
information.

Action Planning for Tulita
Because of time constraints, two issues were
picked to begin discussion about how to address
the issues identified. The youth chose loss of
culture to work on and the elders chose lack of
communication.
The following questions were given to each group to use as their discussion guide to
identify how they would work towards addressing the identified issue for older adults in
Tulita. The questions are:
1.
2.
3.
4.
5.

Who would be involved?
What will you do?
Where will it take place/
When will you do it?
Why are you doing it? Why is it important?

Loss of Culture: Actions to Address this Issue
Who would be involved?









RCMP
Teachers
Parents
Elders
Youth
Health department
Social Worker
Community

What will you do?




Out door activities
Workshops
Cultural projects
12
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Stories, guest speakers at school
On the land trips
Helping and sharing
Elders
Youth work with elders; pairing system

Where will it take place?









On the land
School
Cultural Centre
Community
Health centre
Homes
School trips
Cultural exchange

When will you do it?



Right away – in community
Next term (February) – at school

Why are you doing it? Why is this important?









Learn more and protect culture
Keep culture alive
Pass culture onto the next generation
Be respectful
Myself – Identifies me
Cherish Elders / Parents
Feels great to know your culture
Language – revive and cultural

Communication: Actions to Address this Issue
Who will be involved?






Elders
Youth
Community
Hamlet council
Band
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What will you do?






Inform community through:
o The radio (weekly and before bingo)
o Newsletter
o Advertisement – BIG flashy posters in COLOUR!
o Facebook
o Public Meetings
o Deliver pamphlets with information (use a ski doo to get around)
o Texting
o Visiting (actually see the person)
o Phoning (Check Ins)
o Presentations – for information
o Translating of information
o Say “Hello”
o Shake hands
o Smile
Activities / gatherings for youth and elders e.g. potlucks
Encourage youth to share with elders – “Ask “what are you doing? Show me?”
Elders share with youth
o Storytelling, youth and elders in Slavey and English at the Cultural Centre
(Shows the importance of language, stories and culture)
o Volunteer to share stories

Where will it take place?




Cultural Centre
School
Community gatherings

When will you do it?


Start in February

Why are you doing it? Why is it important?





Need to talk to each other for things to get better
If we communicate, there are no secrets, things can be dealt with
Provide support to each other
Change things in the community to make it better for everyone

Next Steps / Commitments
There is an Inter Agency planning meeting scheduled for January 28, 2015. Invitations
have been sent out to ask people in the community to come to this meeting to talk about
14
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forming an Inter Agency Committee. At that meeting they will add discussion about how
to proceed with the work of Creating a Safe Community for Older Adults. A meeting for
February will be scheduled at that time to continue the discussions that occurred these
last two days.
Everyone was thanked for their participation in this event.
The Chief closed with a prayer.
Workshop Evaluation / Participant Feedback
All participants were asked to complete a workshop evaluation form. Four
participants filled this out. The Evaluation Form can be found in Appendix D.
The following is a summary of the participant’s responses.
Participants were asked to rate their level of agreement to the following
questions:

1. The presentation on the NWT Seniors’ Society and the NWT Network was
very informative.
Responses:
1 – no response
1 (33%) – neutral
2 (67%) –agree

2. The True/False exercise was useful and informative.
Responses:
1 – no response
3 (100%) – agree
3. The exercise on what Abuse of Older Adults Looks Like in Our
Communities was useful and revealing.
1 – no response
3 (100%) – agree
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4. The It’s Not Right! presentation was informative and one that I would use
and/or share with my colleagues.
1 – no response
1 (33%) – neutral
2 (67%) – agree
5. The Action Planning discussion helped me develop a better understanding of
what we as a community can and should be doing in order to create a safer
community for older adults.
1 – no response
2 (67%) – agree
1 (33%) – strongly agree
6. Creating a Community Support Network in Tulita is a good idea?
1 – no response
2 (67%) – agree
1 (33%) – strongly agree
7. I am committed to work with a Community Support Network to address abuse of
older adults in Tulita
1 – no response
1 (100%) – agree
8. Over all, I found this workshop very informative and useful.
1 – no response
2 (67%) – agree
1 (33%) – strongly agree
Participants were asked to: Note one positive thing or lesson learned through this
workshop.





Cultural values
Revive culture
RCMP presentation
Elders with youth
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Note improvement(s) needed in workshop.




More youth attendance
Plan to start late
Make sure all communication, emails and posters give correct location

One thing I will do to create a safer community for older adults.




Respect
Say Hello!
Contact – it’s the beginning.

Additional Comments.
 Good tone and atmosphere – people felt safe sharing
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APPENDIX A

NWT Seniors’ Society
Creating Safe Communities for Older Adults Workshop
“It’s Everybody’s Business”

January 13 and 14, 2015
Cultural Centre
Tulita
Agenda
Day One – Tuesday, January 13, 2015
10:00

Welcome
Opening Prayer
Introductions
Review of agenda, Housekeeping

10:20

Overview:
NWT Seniors’ Society
NWT Network to Prevent Abuse of Older Adults
A presentation on the Society’s work and introduction of the
Network

10:40

Abuse and Neglect of Older Adults – True or False?
Using a T/F quiz, small group discussion to gain consensus
followed by large group discussion

11:15

Stretch and Refreshment Break

11:30

What does Abuse of Older Adults Look Like in Tulita?
Draw a picture to illustrate what abuse of older adults looks
like and what people are seeing and hearing in Tulita

12:00

What Older Adult Abuse Looks Like In Tulita
Reporting back

12:20

LUNCH – a light lunch will be provided

1:15

Neighbours, Friends and Family – It’s Not Right!
Presentation

2:15

Feedback on It’s Not Right! Presentation

2:30

Energizer! Elders in Motion Activity
Stretch and Refreshment Break

3:00

What’s Age Got to Do With It?
Video, followed by discussion

3:45

Wrap Up, Day One
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NWT Seniors’ Society
Creating Safe Communities for Older Adults Workshop
“It’s Everybody’s Business”

Day Two – Wednesday, January 14, 2015
10:00

Welcome Back / Check In

10:20

Financial Abuse – Be Aware!
Presentation by Tulita RCMP

11:00

Developing a Community Support Network in Tulita
Discussion about what a whole community approach to a
Community Support Network might look like in Tulita:
 What would be the work of a Community Support
Network in Tulita?
 Who would be involved?
 How would those involved work together?
 How would connections within the community be made?

12:00

LUNCH – a light lunch will be provided

1:00

Reporting: Developing a Community Support Network
in Tulita
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1:30

Priority Setting
Selection of priority action items

1:45

Action Planning for Tulita
Answer the following questions for the priority action item
assigned to your group:
 Who would be involved?
 What will you do?
 Where will it take place?
 When will you do it?
 Why are you doing it? i.e. why is it important?
/rationale?

2:30

Stretch and Refreshment Break

2:45

Reporting on Priority Work/Actions for Tulita

3:15

Next Steps/Commitments

3:45

Closing Remarks/ Evaluation / Closing Prayer
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APPENDIX B

Creating Safe Communities Participant List
The following is the list of participants who signed into the workshop. Please note, for
privacy purposes, only the name and organization are included. If anyone wishes to
contact a participant, please contact the NWT Seniors’ Society for this information.
Name

Organization

Name

Sr. Celeste Goulet

Sister Celeste Child Rosa Etchinelle
Development Centre
and Elder’s Centre

Theresa Etchinelle

Victim Services,
Tulita Dene Band

Chief, Tulita Dene
Band
Elder
Norman Andrew
Charlotte Menacho Elder
Frank Andrew

Elaine
Hanushchak

Alice Bernarde

Organization
Client Service
Officer
Education, Culture
and Employment,
GNWT
Healthy Families
and Community
Wellness Worker,
SHSSA
Elder

Caroline Yukon
Theresa Clement
David Etchinelle

Interpreter
Elder
Elder

Dana Bird
Violet Wrigley
Gordon Yakeleya

Douglas Yallee

Council Member,
Hamlet of Tulita
Student
Teacher
Student
Elder
Elder
Teacher

Chris Rosch

Elder
Community Health
Representative,
SHSSA
GNWT
Elder
Mayor, Hamlet of
Tulita
Student

Devon Etchinelle
Naokah Washie
Rachel MacCauley
Boniface Ayah
Vivian Pallisay
Johnston Bailey

Student
Student
Student
Elder
Elder
Elder

Jared Etchinelle
Sally Ann Tatti
Zenaide Clement
Helen MacCauley
Maurice Mendo
Cathie Menacho

Joe Bernarde
Rena Chapple
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APPENDIX C

True or False?
World Health Organization
Definition

The Abuse of Older
Adults
True or False
Discussion

A single or repeated act,
occurring within any
relationship where
there is an expectation
of trust, which causes
harm or distress to an
older person.

True/False Questions with Discussion:
1. Abuse of older adults is not related to other forms of family violence.
a. False: Abuse and neglect of older adults is a form of family violence,
like child or spousal abuse. Older people who are abused may
describe a life pattern involving physical, emotional, or sexual abuse.
2. Older men are not abused.
a. False: Both men and women are victims of abuse and neglect, although
more women than men are abused.
3. The majority of older adults need assistance in managing their business and
personal affairs.
a. False: The majority of older adults are quite capable and able to
manage their business affairs and personal relationships.
4. A “red flag” that may indicate financial abuse is when a family member
manages an older adult’s money.
a. True: While many older people request and benefit from the help of
family members to manage finances and pay bills, there are also “red
flags” for financial abuse and exploitation. These include: unusual
spending patterns; money disappearing without explanation; sudden
inability to meet monthly obligations; increased credit card activity;
additional names added to accounts; and/or inappropriate transfer of
ownership or personal property.
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5. Abuse and neglect of older adults only happens at home.
a. False: Abuse can occur both in the home and in institutional settings
(seniors’ residences, long-term care facilities, nursing homes, and
hospitals).
6. The abuse of older adults is underreported because older people, family
members, and professionals often lack awareness and do not understand the
signs and symptoms of abuse.
a. True: Abuse is underreported due to lack of: awareness that
behaviour constitutes abuse; familiarity about signs and symptoms of
abuse; knowledge about how or where to report; confidence to make a
report when abuse is suspected.
b. Victims often remain silent due to: dependency on the abuser(s); fear
of consequences; family secrecy, self-blame, and shame; lack of
financial resources; a physical or mental disability which make
reporting difficult or impossible.
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APPENDIX D

NWT Seniors’ Society
Creating Safe Communities for Older Adults
“It’s Everybody’s Business”
January 13 & 14, 2015
Tulita, Cultural Centre

Evaluation Form

For each of the following statements please circle one number that
best reflects your level of agreement:
1=strongly disagree; 2=disagree; 3=neutral; 4=agree; 5=strongly
agree

Statements
The presentation on the NWT Seniors’
Society and the NWT Network was very
informative.
The True/False exercise was useful and
informative.
The exercise on what Abuse of Older
Adults Looks Like in Tulita was useful and
revealing.
The “It’s Not Right!” presentation was
informative and one that I would use
and/or share with my colleagues.
The Action Planning discussion helped me
develop a better understanding of what
we as a community can and should be
doing in order to create a safer
community for older adults.
Creating a Community Support Network
in Tulita is a good idea?
I am committed to work with a
Community Support Network to address
abuse of older adults in Tulita
Over all, I found this workshop very
informative and useful.

Level of Agreement
1

2

3

4

5

1

2

3

4

5

1
1

2
2

3
3

4
4

5
5

1

2

3

4

5

1

2

3

4

5

1

2

3

4

5

1

2

3

4

5
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1.

Note one positive thing or lesson learned through this
workshop:

2.

Note improvement(s) needed in workshop:

3.

One thing I will do to create a safer community for older
adults:

4.

Any Additional Comments:

Thank You!
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http://www.nwtseniorssociety.ca/?page_id=80 and the NWT Network to Prevent
Abuse of Older Adults website: http://www.nwtnetwork.com/?page_id=119
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